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The securityholder information set out below was applicable as at 15 February 2010.

1. The voting rights are one vote per security.

2. The number of securityholders holding less than a marketable parcel of 6 was 1.

3. The percentage of the total holdings held by or on behalf of the 20 largest holders of these securities was 49.91 percent.

Twenty largest holders of securities Number held % of total

J P Morgan Nominees Australia Limited
Citicorp Nominees Pty Limited
Brispot Nominees Pty Ltd <House Head Nominee No 1 A/C>
ANZ Nominees Limited <Cash Income A/C>
Avanteos Investments Limited <Encircle IMA A/C>
RBC Dexia Investor Services Australia Nominees Pty Limited <GSENIP A/C> 
National Nominees Limited
UBS Nominees Pty Ltd
HSBC Custody Nominees (Australia) Limited
UBS Wealth Management Australia Nominees Pty Ltd
RBC Dexia Investor Services Australia Nominees Pty Limited <MLCI A/C>
Equity Trustees Limited <EQT High Inc Wholesale A/C>
Alimoc Pty Ltd <J A Law Family A/C>
Ms Teresa Young
Common Sense Computing Pty Ltd <The Common Sense A/C>
Mr William Barrett Capp + Mrs Margot Therese Lethlean Capp <W B Capp Super Fund A/C>
Jilliby Pty Ltd
Cambooya Pty Limited
Sandhurst Trustees Ltd <JM Asset Management A/C>
Argo Investments Limited

156,630
73,634
52,424
34,108
33,178

28,350
26,400
22,706
22,090
20,644
12,491
11,405
10,000

8,765
8,000
7,000
5,500
5,403
5,244
5,000

14.24
6.69
4.77
3.10
3.02
2.58
2.40
2.06
2.01
1.88
1.14

1.04
0.91
0.80
0.73
0.64
0.50
0.49
0.48
0.45

Total top 20 holders 548,972 49.91

4. The distribution of holders was as follows:

Holding Number of holders % of total Securities % of total

1 – 1,000
1,001 – 5,000
5,001 – 10,000
10,001 – 100,000
100,001 and over

1,471
82

7
11
1

93.58
5.22
0.44
0.70
0.06

388,941
167,087
49,912

337,430
156,630

35.36
15.19
4.54

30.68
14.24

Total 1,572 100.00 1,100,000 100.00

5. There were no substantial shareholder notices received as at 15 February 2010.

6. TAPS Trust is not a listed investment entity.
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Enquiries
You can access your securityholding information in a number of ways. 
The details are managed by the Fund’s registrar, Computershare Investor 
Services Pty Limited, and can be accessed as detailed below.

Please note, your Securityholder Reference Number (SRN) or
Holder Identification Number (HIN) is required for access.

InvestorPhone
InvestorPhone provides telephone access 24 hours a day, seven days a week.

Step 1  Call 1300 556 074
Step 2  Enter your selection (1) TAPS or (2) HDF
Step 3  Follow the prompts to gain secure, immediate access to your:
  – holding details
  – registration details
  – payment information.

Internet account access
There are two levels of Internet access, single holding access and portfolio 
access (Investor Centre).

Single holding access
Step 1  Go to www.computershare.com.au/investors
Step 2  Select ‘Holding Enquiry’ and enter TTXPA or TAPS Trust
Step 3  Enter your SRN or HIN
Step 4 Enter your postcode or select country (if outside Australia)
Step 5   Enter the randomly generated code displayed (all holders) 

and click ‘Submit’
Step 6  Access ‘Investor Centre’ to view, evaluate and manage 

your holding online.

Investor centre
Step 1  Go to www.computershare.com.au/investors
Step 2   If you are a member enter your User ID and password 

and click ‘Submit’ or 
Step 3  If you are not a member click the ‘Register’ button
Step 4  Follow the prompts to register 
Step 5   Access ‘Investor Centre’ to view, evaluate and manage 

your portfolio online.

Please address enquiries to: 

Computershare Investor Services Pty Limited
GPO Box 2975
Melbourne VIC 3001 Australia
Telephone  (within Australia) 1300 556 074
Telephone  (outside Australia) +61 3 9415 4217
Facsimile  +61 3 9473 2500
Website  www.computershare.com.au
Email   web.queries@computershare.com.au

Australian Securities Exchange listing
The securities are listed on the Australian Securities Exchange under the
name TAPS Trust and under the code TTXPA. The securities participate in
the Clearing House Electronic Subregister System (CHESS). For a current 
trading price, you can refer to the ASX website (www.asx.com.au).

Direct deposit of distributions
Distribution payments may be paid directly to a nominated Australian 
bank account. Payments are electronically credited and confirmed by 
mail directly to the registered address of the securityholder. A form for 
this purpose is available from the registrar.

Tax File Number (TFN) or Australian Business Number (ABN) information
While it is not compulsory for securityholders to provide a TFN, ABN or 
exemption notification, HFML is normally obliged to withhold tax from 
most payments to Australian resident securityholders who have not 
supplied such information. The rate at which the tax is withheld is 
generally 46.5 percent which represents the current highest marginal 
tax rate (plus Medicare levy). This type of withholding generally does 
not affect a non-resident securityholder.

Securityholders are entitled to quote an ABN instead of a TFN where the 
investment is made in the course or furtherance of an enterprise that is 
carried on by the securityholder. Securityholders who have not supplied
their TFN, ABN or exemption notification may do so by writing to: 

The Registrar
Computershare Investor Services Pty Limited 
GPO Box 2975
Melbourne VIC 3001 Australia.

Change of address
Securityholders who change their registered address should immediately 
notify, in writing, to:

The Registrar
Computershare Investor Services Pty Limited
GPO Box 2975
Melbourne VIC 3001 Australia.

Issuer sponsored holders can also update their address via Investor Phone 
or Investor Centre.

Address changes for CHESS or broker sponsored holdings must be done 
through your sponsoring broker.

Privacy
We understand the importance you place on your privacy and are 
committed to protecting and maintaining the confidentiality of the 
personal information you provide to us. The Fund adopted the privacy
policy of Hastings Funds Management Limited, which is located on the
HFML website (www.hfm.com.au).

Annual Report
To receive further copies of the TAPS Trust Annual Report, please telephone 
Computershare Investor Services on 1300 556 074 (within Australia) 
or +61 3 9415 4217 (outside Australia). Investors can also update their 
communication options on Investor Centre.

Complaints handling
Customer service representatives are available between 8.30 am and 6.00 pm 
(AEST) weekdays, from anywhere in Australia, by calling the Registrar on 
1300 556 074 (within Australia) or on +61 3 9415 4217 (outside of Australia).

If you have a concern, please write to HFML at the address set out below 
or call the Complaints Manager to register your complaint by telephone 
on +61 3 8650 3600. HFML will acknowledge your concern, investigate 
it and report back to you.

Complaints Manager
Hastings Funds Management Limited 
Level 16
90 Collins Street
Melbourne VIC 3000 Australia.

If you are dissatisfied with HFML’s response, you may raise the matter 
directly with the Financial Ombudsman Service (FOS). Its contact details are:

Financial Ombudsman Service
GPO Box 3
Melbourne VIC 3001 Australia
Telephone (within Australia) 1300 780 808
Telephone (outside Australia) +61 3 8623 2019

Before you contact FOS, first try to resolve your concern with HFML 
by calling +61 3 8650 3600.




